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Terms and Conditions Governing the Domestic Worker Card




PREAMBLE

dagel

The 2" Party (the Customer) is requesting to obtain Banking
Services from the 1°t Party (the Bank). These Banking Services
are relating to the Issuance of Domestic Workers Card to
Employees of the 2" Party (the Customer). The two parties,
with their legal competence, have agreed on the following:

DEFINITIONS
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In these Terms and Conditions, hereto unless the context
otherwise requires, the following words/expressions shall have
the meanings hereby assigned to them.

“Bank or 1t Party” means Qatar International Islamic Bank (QIIB).

“The Customer or 2" Party” means any natural person(s) who is
the holder of an Account(s) with the Bank.

“Beneficiaries” are the employees of the 2" Party to whom
these cards shall be issued.

“Cardholder” The individual to whom the card is issued for
personal use (the employee of the 2™ Party).

“Account” an Agreement made with the first party whereby one
may deposit and withdraw money.

“ST” means Salary Transfer.

“Card/Cards” are the Domestic Workers Cards issued by the 1
Party according to this agreement.

“ATM” Any Automated Teller Machine (ATM) installed by the
Bank or other banks which are connected to NAPS Switch and
VISA / MasterCard Network.

“The PIN” The Personal Identification Number issued for using
the card.

“POS” Point of Sale terminal connected to NAPS Switch.

"Application Form" means, in relation to any Service, the relevant
application form completed by the 2" Party (the Customer)
relating to such Service as substantially in the form of an
Application Form.

"Business Day" means any day, other than a Friday, Saturday or
public holiday on which the bank is opening for the conduct of
banking business in the State of Qatar.

"Sharia™ means the rules, principles and parameters of Islamic
law as interpreted by the Bank’s Sharia Supervisory Committee.

“Sharia Supervisory Board” are Independent Sharia Scholars
appointed by the Bank to monitor and supervise the Banks
activities.
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ARTICLE ONE
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The preamble, definitions and any related application forms are
an integral part of these Terms and Conditions and shall be read
together.

GENERAL TERMS & CONDITIONS
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These terms and conditions shall govern the Salary Transfer
(“ST”) / Domestic Workers Card (“DWC”) services offered by
(“The Bank”) and its Branches to you (the “Customer”). These
terms and conditions shall be construed and implemented in
accordance with the laws of the State of Qatar, Qatar Central
Bank’s instructions and Circulars and the Sharia principles, as
applied by the Bank’s Sharia Board. The 1°t Party (the Bank)
agrees to offer the services in accordance to these terms and
conditions.

The 2" Party (the Customer) shall open an account (the
“Account”) for transferring the wages (less than QAR 5,000
monthly of its respective workers/employees via the Salary
Transfer Service. The Services are provided in line with the
requirements of the Ministry of Labor and Social Solidarity and
the guidelines issued by the Central Bank from time to time.
Employees of the 2" Party (the Customer) can use the card
containing their Salary in ATMs and point of sale for cash
withdrawal or purchases. In addition, employees will be able to
transfer funds internationally to their destinations.

In the event of any breakdown in performance, error, omission,
delay, equipment breakdown or improper operation and cases
of inaccuracy in operating any of the services, the 2" Party (the
Customer) shall notify the 1t Party (the Bank) immediately.
However, such notice shall not exempt the 2" Party (the
Customer) from any liability for any loss suffered as a result of
delay in notifying the Bank.

The 2" Party (the Customer) agrees that the right to withdraw
or transfer any sum from the 2" Party (the Customer) current
account shall be by the authorized persons who sign on the 2"
Party (the Customer) current account. The 2" Party (the
Customer) shall notify the 1t Party of any change in their
authority.

The 1%t Party (the Bank) shall be entitled at any time, without
prior notice, to freeze and/or set-off any amount due or payable
to the 1%t Party (the Bank) by the 2" Party (the Customer) from
any of the 2" Party (the Customer’s) accounts held with the 1%
Party (the Bank) irrespective of their types and names or
whether they are individual and/or joint and whether in local or
foreign currency whereby each such amount shall be considered
as a security/collateral for the other accounts jointly or severally
for the settlement of any indebtedness due from the 2" Party
(the Customer) or its guarantor to the 1%t Party (the Bank).

The 2"Party (the Customer) shall provide the 1%Party through
the approved channel with all accounts details and the issued
cards upon request.

The 1%t Party (the Bank) will reject this application if ANY of the
terms is not met and notify the 2" Party through the Authorized
Email or via SMS.
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1.8
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At any time, the 1t Party (the Bank) has the right to change, add,
amend, supersede or supplement any or all of the provisions of
these Terms and Conditions. Such amendments will be available
on the Bank’s website and will be effective from the date of such
change. Such changes are deemed to be binding on the 2" Party
(the Customer) / Cardholder whether or not the 2" Party (the
Customer) / Cardholder has received specific notice in person of
such amendments.

Both Parties after signing these Terms and Conditions shall
coordinate with each other to complete all required formalities
to implement the Terms & Conditions.

DOMESTIC WORKERS CARD
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The 2" Party shall provide the 1t Party with detailed data of the
cards to be issued to the beneficiaries on the Services
Agreement. The 2" Party shall provide the signed copy of the
Services Agreement to the 1t Party in its original form. The 1
Party (Bank) shall create Domestic Workers Cards according to
the list of employees provided by the 2" Party (the Customer).
The 29 Party (the Customer) is solely responsible for the validity
and correctness of all information and data for this service. The
1t Party (the Bank) reserves the right to cancel the Domestic
Workers Card if the 2" Party (the Customers) does not comply
with the above.

The 1% Party the (Bank) shall deliver all Domestic Workers Cards
and the Personal Identification Numbers (PINs) to the 2" Party
(the Customer). The 2™ Party (the Customer) is solely responsible
for the distribution of the Domestic Workers Cards and PINs to
the beneficiaries.
The Domestic Workers Card shall remain at all times the property
of the 1°t Party (the Bank) and the Cardholder shall surrender the
Card to the 1° Party (the Bank) immediately upon request. The
1t Party (the Bank) has the right at any time and without prior
notice to withdraw, cancel or stop usage of the Card at its
absolute discretion in particular without limitation in the event
of:
R Closure of the Cardholder’s account

I Death, loss of legal capacity of the Cardholder

. Partial or total seizure of the card balance

V. The expiry of the card

The Card and PIN are issued and given to the Cardholder at their
sole risk and responsibility. The 15t Party (the Bank) shall bear no
responsibility or liability whatsoever for any loss or damage
resulting from the issue of the Card and the PIN, and any usage
of the Card and the PIN shall be considered valid on the
Cardholder’s responsibility.

Without prejudice to the provisions of these Terms and
Conditions, the Cardholder shall be responsible for preserving
and preventing the loss or theft of the Card or theft of details of
the PIN, furthermore; the Cardholder shall not divulge the PIN to
others at any time for any reason whatsoever. The Cardholder
shall notify the 1 Party (the Bank) immediately if the
Cardholder’s card is stolen, or lost, or the PIN is known to others
and confirm that in writing within 7 days.

Any amount paid by the 1%t Party (the Bank) to the user of the
Domestic Workers Card will be considered as a valid and proper
withdrawal. In case the Card is lost, the 2" Party (the Customer)
should immediately notify the 1%t Party (the Bank) in writing. In
such event, the 1% Party (the Bank) will take the necessary action
for suspending the use of the lost card.
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The Cardholder is solely responsible for ensuring that there are
sufficient available funds for an intended card transaction. If, for
any reason whatsoever, an intended card transaction causes the
card to be debited in excess of the available funds (whether by
use of the card or towards any fees or charges), the 1°t Party (the
Bank) has the sole discretion to approve or reject the card
transaction. If such a card transaction is approved, the
Cardholder shall be responsible for immediately compensating
the 1%t Party (the Bank) for such a shortfall.

The 1°t Party (the Bank) shall debit the Cardholder’s card account
for any purchases, fees and charges, withdrawals or transfers
made through and as a result of the usage of the Card. The
Cardholder shall always be held fully liable for all transactions
executed by the card whether such transactions were processed
with the Cardholder’s knowledge and authorization or not. The
Cardholder accepts the 1%t Party’s (the Bank’s) record for these
transactions as being final and binding for all purposes and
waives any right to contest or dispute the correctness of such
records.

The 2"¢ Party (the Customer) / Cardholder agrees, accepts and
authorizes the 1%t Party (the Bank) to debit their respective
accounts for all fees, charges and expenses as detailed in the
Tariff of Charges or as may be decided by the 1t Party (the Bank)
from time to time and any amendments thereof.

The 1° Party (the Bank) shall not be responsible for any loss or
damage arising directly or indirectly as a result of any
communications or machine malfunction or failure or misuse of
the Card or the ATM, POS or due to any delay or omission in
executing any instruction given to the Bank through the ATM or
due to anything outside the control of the 1%t Party (the Bank).

The Cardholder will not be provided with a printed statement,
and will be able to check the available funds and other
transactional details relating to the card by visiting the 1t Party’s
(the Bank’s) designated methods for this service provided like the
Bank’s ATM.

In case of using utilities payment facilities such as telephone and
electricity through the ATM/POS the 1% Party (the Bank) shall not
be responsible for any charges or loss resulting and shall not be
a party to any difference or disputes arising between the
Cardholder and the utility authority.

The 1%t Party (the Bank) has the right to monitor activity on cards
issued to the Cardholder. Any use of the card, which the 1%t Party
(the Bank) considers to be unlawful, criminal, fraudulent, or
suspected to be linked to any money laundering activity, terrorist
financing or any suspicious activity, may resultin the 1 Party (the
Bank) suspending or cancelling the card without further notice.

In case the closure of the card at the request of the 2" Party (the
Customer) or for any other reason due to the will of the 1% Party
(the Bank), the cardholder is entitled to withdraw the remaining
card balance from the branch that is assigned by the 1t Party (the
Bank) after providing the personal identification documents to
the 1t Party (the Bank) staff.

If at any time a dispute arises in connection with the Domestic
Worker Card, The 1% Party’s (the Bank’s) decision in connection
with the same shall be final and binding without prior notice.

Itis agreed between the parties that any amounts will be credited
to the Domestic Worker Card from the 1°t Party (the Bank) is not
entitled to request for return of amount for any reason except
upon a court instruction that allows the 15t Party (the Bank) to do
so.
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The 2" Party (the Customer) shall sign all relevant forms and
send to the 1%t Party (the Bank), This as well as the signing of the
on these Terms and Conditions are met, the delivery of the cards
and PINs will be made to the 2" Party. The Domestic Workers
Cards will be activated upon first usage of the Card and PIN
automatically without any responsibility on the 1 Party (the
Bank). Alternatively, the Card can be activated via the QIIB Mobile
Banking App or Internet Banking by the 2" Party (The Customer)
without any responsibility on the 1%t Party (The Bank).

The 2" Party (the Customer) undertakes to cancel the card
immediately after the contract between the 2" Party (the
Customer) and the Domestic Worker expires, after liquidating
the remaining balance on the Card for the benefit of the
Domestic Worker. The 2" Party (the Customer) undertakes to
inform the 1%t Party (the Bank) in such cases.

FUNDS TRANSFER
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All transactions accepted and implemented by the 1% Party (the
Bank) upon the 2" Party (the Customer’s) instructions shall be at
the 2" Party (the Customer’s) own cost and risk and the 2" Party
(the Customer) shall be liable and responsible for such
instructions and any consequences thereof. The 1%t Party (the
Bank) shall not accept any objection or protest from the 2" Party
(the Customer) for any amount withdrawn by the Domestic
Workers Cards according to data provided by them.

The 2" Party (the Customer) shall ensure that sufficient funds are
available in their Account including covering all fees, commission
and other expenses of the Card Holders Account, 3 working days
before the due date for payment each month.

Provided that no deduction shall be made from the transfer to
the Domestic Worker Card notified to the 1° Party (the Bank) by
the 2" Party (the Customer). The 1% Party (the Bank) shall be
entitled, without referring to the 2" Party (the Customer), to
deduct from their Account any expenses, fees or commissions
due to the 1%t Party (the Bank) for the services and products
provided to the 2" (the Customer) according to the 1% Party’s
(the Bank’s) schedule of fees and commissions.

The 1°t Party (the Bank) has the right to refuse to execute any
requests, instructions or services requested by the 2" Party (the
Customer) if the 2" Party (the Customer) fails to comply with the
necessary procedures as provided on the 1°t Party’s (the Bank’s)
website and/or herein or if the information and data are
incorrect or not in full compliance with the laws of the State of
Qatar and other rules and regulations including the Sharia
principles as applied by the Bank’s Sharia Board.

Any funds transferred to the Domestic Workers Card is deemed
as final. The 2" Party will not be able to return any amounts from
the Domestic Workers Card, unless there is a request from the
competent authority.

LIABILITY AND INDEMNITY OF THE BANK
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3.2

33

34

35

4.1

The 1t Party (the Bank) shall not be liable to the 2" Party (the
Customer) in contract or tort or otherwise for any direct or
indirect financial or economic losses, costs or expenses
(including, without limitation, loss of profit, loss of savings or loss
of goodwill) except for those directly arising as a result of the 1%
Party’s (the Bank’s) negligence, with full default or fraud.
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4.2

4.3

4.4

The 2" Party (the Customer) shall indemnify the 1%t Party (the
Bank), its employees and agents and hold them harmless against
any liability, damage, loss, proceedings, claims, lawsuits, costs or
expenses whatsoever incurred by the 1%t Party (the Bank) or its
employees as a result of:

(i)  The entry by the 1t Party (the Bank) into this agreement.

(i) Incorrect information being sent to the 1t Party
(the Bank).

(iii)  Any missing information being sent to the 1% Party (the
Bank).

(iv)  Any transactions instructed by the 2" Party (The Customer)
under this agreement.

(v)  The breach by the 2" Party (the Customer) of these Terms
and Conditions or any agreement or contract relating
thereto.

(vi) The breach by the Cardholder of these Terms and Conditions
or any agreement or contract relating thereto.

The 15t Party (the Bank) shall not bear any responsibility or liability
resulting from the non-execution of the transaction or service
requested by the 2" Party (the Customer). In addition, the 1%
Party (the Bank) shall not be held liable or responsible for such
non-execution that is caused by any reasons out of the control of
the Bank, its agents or employees.

The 2" Party (the Customer) undertakes to fully indemnify the
Bank and hereby irrevocably and unconditionally waives, releases
and discharges the 1%t Party (the Bank) and its
employees/officers, and agents from any claims, damage, loss,
lawsuits, proceedings, costs, expenses and obligations and rights
that may arise from the use of the Money Transfer Service and
the Account and transaction information transmitted through
GSM and internet network.

TERMINATION
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4.2

4.3

4.4

5.1

5.2

53

5.4

5.5

These Terms and Conditions shall be valid for one year from the
date of signature, and shall be renewed automatically for a
similar period unless written notice is provided 30 days prior to
the contract end date.

Either party shall have the right to terminate this service at any
time by giving the other party written notice of not less than one
month prior to such termination. The 2" Party (the Customer)
agrees that it shall be solely responsible for notifying its
respective employees of such termination.

It is agreed between the parties the contract termination does
not affect the service provided to cardholders until withdrawal of
all balances in the cards, after which the 1t Party (the Bank) will
stop these cards automatically.

The 1t Party (the Bank) shall stop all Domestic Workers Cards
after the end of the contract period, not exceeding 6 months.

These Terms and Conditions shall be terminated with immediate

effect:

(i)  Incase of breach of any of its terms and not remedying, the
breach within 30 days upon written notice.
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(i)  Upon announcement of bankruptcy, liquidation,
appointment of judicial protector or commencement of
settlement in terms of bankruptcy.

(iii)  Upon agreement by both Parties to terminate it.

ASSIGNMENT AND ENCUMBRANCES
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6.1

6.2

These Terms and Conditions are personal to both the 15t Party
(the Bank) and the 2" Party (the Customer) and their respective
rights and obligations shall not be assignable or transferable
except with prior written consent of the 1%t Party (the Bank).

The 1% Party (the Bank) has the right to assign or transfer its
rights, benefits or obligations under these Terms and Conditions
to any third party without the prior permission of the 2" Party
(the Customer).

TAXATION
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6.1

6.2

7.1

By signing these Terms and Conditions, the 2" Party (the
Customer) agrees to pay all related taxes, including but not
limited to value added tax.

GOVERNING LAW AND JURISDICTION
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7.1

8.1

8.2

These Terms and Conditions shall be governed and construed in
accordance with the laws of the State of Qatar, to the extent that
such law does not contravene the principles of Sharia as
determined by the Fatwa and Sharia Supervisory Board of the 15
Party (the Bank), and the competent courts of Qatar shall have
the non-exclusive jurisdiction over any matter or dispute related
thereto. Submission to such jurisdiction shall not limit the right of
the 1%t Party (the Bank) to initiate proceedings against the 2"
Party (the Customer) in any other court with jurisdiction over the
2" Party (the Customer) or any of its assets, properties, or
revenues.

The Parties to these Terms and Conditions recognize and agree
that the principle of the payment of interest is prohibited under
Sharia and accordingly, to the extent that any court or legal
system would impose any obligation to pay interest, the parties
hereby irrevocably and unconditionally waive and reject any
entitlement to recover interest from each other.

ACCEPTANCE OF THESE TERMS AND CONDITIONS
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8.1

8.2

9.1

9.2

9.3

10

I/ We the 2" Party (the Customer) accept charges will be debited
from our account separately.

The 2" Party (the Customer) acknowledges that they have read,
understood and agreed on these Terms and Conditions and the
2" Party (the Customer) has signed in agreement to the same.

The 2" Party (the Customer) acknowledges and undertakes to
inform the Cardholder of these Terms and Conditions and
ensures that all Cardholders are bound to use them in
accordance with these Terms and Conditions. The 1%t Party (the
Bank) is not liable for any failure by the Cardholders to fulfill their
obligations set forth in these Terms and Conditions.

LANGUAGE
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9.1

9.2

9.3

10
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10.1 In case of conflict, discrepancies or difference between the
Arabic Version and the English Version, the Arabic Version will
prevail and will therefore be the binding version.
I/We the 2nd Party (the Customer) acknowledge that I/We have
read, fully understood and accepted the above Terms and
Conditions and that the information provided is complete and
accurate, I/We further agree to be bound by the above Terms
and Conditions which may be amended from time to time by the
Bank as stated therein.
IN WITNESS WHEREOF, the Parties or their respective duly
authorized representatives have caused these Terms and
Conditions to be duly executed as of the date written.
Name:
Address:
Contact number:
Signature:
Date:

FOR OFFICIAL USE
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I have checked the details given by the 2" Party (the Customer)
on the basis of original documents and | have verified the Client's
signature.
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e
Name: ‘el
Signature: ‘893l
Staff Number: abgall 03,
Date: oWl
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